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February 1; 2)13 

Mr. Anthony T. Hannah, #EK-4714 

SCI-Somerset 

1600 Walters Mill Road 

Somerset, PA 15510 

Ch~irman Julius Genachowski 

Federal Communications Commission.; 

Public Comments 

445 12th. Street, SW 

Washington, DC 20554 

Re: CC Docket I 96-128, Wright Petition 

Dear Mr. Chairman: 

Herein is a public comment for the Wright Petition. 

As a Pennsylvania citizen who is serving a sentence in Pennsylvania for breaking 
the law. Sir, I am overly frustrated by the voracious telephone service providers 
and the Department of Corrections in Pennsylvania. I am charged.$5.40 to place a 
call within Pennsylvania (INTRASTATE CALLING) for 15 minutes. Then I am charged 
$9.60 to make a interstate call. Mr. Genachowski this is clearly not civil nor is 
it just. I am paid a meager .29 per hour. I have to choose between toiletries or 
call to check up on my ailing mother. At the aforementioned amounts, I am able to 
call just once every two months. 

Please, Mr. Chairman may you support a change to these excessive telephone fees being 
swindled from prisoners and our loved ones. 

Thank you very much for your anticipated attention in this matter. 

/ 

cc:file 
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eTc Campaign 

c/o MI-CURE 
PO BOX 2736 

KALAMAZOO, Ml 49003-2736 
Equitable Telephone Charges 

Dear Friend, 

Since 2000, we have been working with individuals throughout the nation to improve prison telephone systems. It is 
tough work! Occasionally, it may even seem hopeless. At those times, it is worth considering what all of those 
advocates have accomplished. 

When we began the eTc Campaign in 2000, we knew ... 
• Three prison systems offered debit calling at reduced rates (the Federal Bureau of Prisons, Colorado, and 

Tennessee). 
One state (Nebraska) accepted no commission on prison calls. 

• One state (Texas) allowed only trustees to make phone calls- and then only one call per quarter. 
Commissions paid by phone companies t0 pris':m systems were hlfh and trt>:nrlin~ highe;. 
The rates charged for prison phone calls were trending higher. 

Today, we know ... 

© More than half of the state prison systems offer debit or prepaid calling at reduced rates (Federal Bureau of 
Prisons, Arizona, Colorado, Connecticut, District of Columbia, Idaho, Indiana, Kansas, Maine, Maryland, 
Massachusetts, Michigan, Minnesota, Missouri, Nebraska, New Hampshire, New Jersey, New Mexico, 
North Dakota, Ohio, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, 
Texas, Vermont, Virginia, Washington, Wyoming). 

© Seven states (California, Michigan, Missouri, Nebraska, New York, Oklahoma, and Rhode Island) accept 
no commission on prison calls. 

© Commissions are trending lower as are rates charged for prison phone calls. 

© Georgia, Michigan, New Hampshire, and Oregon prison systems allow calls to Voice Over Internet 
Protocol (VOIP) phones. 

© Arizona, Georgia, Michigan, New Hampshire, Oregon, and Virginia also allow prepaid or debit calls to cell 
phones. 

© State regulatory agencies in Alabama, Maine, and New Mexico have concluded that they can regulate calls 
originating from jails and prisons. 

© Federal legislation (HR. 1133) has been introduced to require the Federal Communications Commission 
(FCC) to consider a variety of remedies to correct prbblems with interstate prison phone calls and to 
reconfirm the FCC's power to do so. 

© There has been editorial support for improvements in prison phone systems in more than 25% of the states. 
© Legislation to improve the. systems has b<'.P.n inrrcx!n<::-l!ii i11 !nOT" th~:m 5001') oft~.e s~:>t~"' 

It's not hopeless. It's just hard! In many states where we have seen changes, it only took one policymaker (often a 
legislator) to make a difference. Here's how you can help: 

If you are in the free world, the information you need to understand the system and to advocate 
for changes is on our website (www.etccampaign.corn). Please visit the website and use the 
information and/or tools there to begin advocating for improvements to the system! 

If you are incarcerated, let others know about the campaign. Please forward this f!yt!r to 
; someone in the free world who may participate in the web-based campaign. 

Regardless of where you are, let us know of any changes that occur in the prison phone system through which you 
communicate. 

TEL- 269-383-0028 - FAX 269-373-2545 - EMAIL kayperry@aol.com 

\ 



~~· :.~~ ·~~~~ ~o.;~;~ ~ ~ ~ ~ ?J-~' 
Rates by State 

Cost of a 15-Minute Phone Call by Call Type 
1- Collect II Debit or Prepaid -

State Telephone Company Local IntraLATA Inter LATA Interstate Local IntraLATA Inter LATA Interstate 
MI EMBARQ $1.80 $1.80 $1.80 $2.25 $1.50 $1.50 $1.50 $1.80 
MN Global Tel*Link $1.75 $4.95 $6.45 $17.30 $0.35 $4.80 $4.80 $4.80 
MO Puolic Communications 

Service $2.50 $2.50 $2.50 $2.50 $1.50 $1.50 $1.50 $1.50 
MS Global Tel*Link $2.60 $4.90 $4.90 $13.35 n/a n/a n/a n/a 
MT Public Communications 

Service $5.75 $5.75 $5.75 $5.75 n/a . n/a n/a n/a 
NC* Global Tel*Link $1.05 $3.65 $3.75 $17.30 n/a n/a n/a nfa; 

ND Securus Technologies $5.13 $5.13 $6.06 $6.06 $0.75 $0.75 $5.10 $5.10 
NE Global Tel*Link $1.00 $1.80 $2.25 $3.75 $0.80 $1.50 $1.80 $3.00 
NH Inmate Communication -

Solutions $2.20 $2.70 $2.70 $2.70 $1.50 $2.25 $2.25 $2.25 
NJ Global Tel*Link $2.50 $4.75 $7.75 $15.10 $2.09 $4.04 $6.59 $12.89 
NM Public Communications 

Service $2.15 $4.38 $4.38 $10.50 $1.80 .$3.60 $3.60 $7.50 
NV Glogal Tel*Link $1.46 $4.27 $5.03 $17.30 $1.46 $4.27 $5.03 $17.30 
NY Value Added 

Communications $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 $0.72 
OH** Global Tel*Link $1.14 $3.94 $5.87 $16.97 $0.91 $3.15 $4.69 $13.58 

OK Global Tel*Link $3.60 $3.60 $3.60 $3.60 n/a n/a n/a n/a 

OR Global Tel*Link $2.35 $4.14 $14.30 $17.30 $1.75 $2.81 $9.10 $10.60 

PA Securus Technologies $2.20 $5.00 $6.55 $12.61 $2.20 $5.00 $5.55 $9.75 

RI Securus Technologies $0.70 $0.70 $0.70 $5.80 $0.63 $0.63 $0.63 $5.22 
sc EMBARQ $1.15 $4.91 $7.95 $8.20 $0.92 $3.93 $6.36 $6.56 
SD Securus Technologies $2.71 $6.30 $9.60 $11.00 $1.25 $3.60 $3.80 $3.80 
TN Global Tel*Link $1.00 $3.35 $4.64 $14.30 $0.90 $3.02 $4.18 $12.87 
TX Embarq/ Securus 

Technologies $3.90 $3.9Q_ 
L___ 

$3.90 $6.45 $3.45 $3.45 $3.45 $5.85 
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MICHIGAN DEPARTMENT OF CORRECTIONS 
PRISONER STATIONARY 

TO: 
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April3, 2011 

PO BOX2736 
KALAMAZOO Ml 49003-2736 
269-383-0028 

Mr. Michael Drawbaugh- 354269 
2400 S. Sheridan Drive 
Muskegon,MI49442-6298 

Dear Mr. Drawbaugh: 

First, I am enclosing a bit of information about the eTc Campaign. It 
will give you some idea of what is going on around the country with 
regard to this issue. 

The problem has been solved differently in each state. In Michigan, one 
legislator had boilerplate language inserted into a budget bill that 
required the Michigan Department of Corrections to give up its 
commissions (kick backs) and pass the savings along to the people who 
pay for the calls. In New York, the changes resulted from an executive 
order by the governor- which was preceded by legislative attempts and 
litigation to address the problem. In California, commission reductions 
and rate changes were introduced gradually over a number of years. In 
Florida, the director of the department instituted tht( changes. We know 
of no case where changes were a direct result of litigation, though 
litigation has certainly helped to raise the issue and give it legitimacy. 

The good news is that it often takes just one or two concerned policy 
makers to make the changes happen. There is plenty of information on 
the eTc website for your families to use in advocating. You and your 
friends can write to the governor, your state legisiators, newspapers, 
and others to call attention to the problem. The high rates are 
indefensible, and everyone knows it. You just have to find that one 
person who will challenge the immorality of it all. It is a very slow 
process. (We worked on Michigan from 1999 to 2008.) But the results 
are worth it. Good luck! 

Sincerely, 

Kay D. Perry 



Michigan CURE 
campaigns for fair 
phone rates 
The Michigan chapter of CURE (Citizens United for 
Rehabilitation of Errants) has launched a national campaign for 
equitable telephone charges for prisoners. The eTc Campaign is 
designed to address the injustices of the nation's prison systems' 
telephone practices. 

In most prison systems throughout the country prisoners are 
allowed to make only collect telephone calls. In addition to the 
high cost of a collect call, there is often a surcharge placed on 
each call. Most calls are limited in time. If you can't get your 
business done within the time allowed, too bad. Call again, and 
pay another surcharge. Additionally, the contracts signed between 
prison bureaucracies and telephone companies require that those 
companies pay a commission to the prison. 

The campaign is intended to educate policy makers, telephone 
company leaders and the general public about the importance of 
family contacts for prisoners and their loved ones. 

The telephone is_ a most significant way of ensuring that regular 
contact is maintained, and the moral implications of making 
profit from vulnerable relationships should be troubling. 

Therefore, MI-CURE is supporting telephone privileges for all 
prisoners, the elimination of all surcharges and the offer of debit 
card calling to prisoners in all prisons in our country. 

The Campaign has planned of a series of events over a period of 
seven months. 

The Campaign began in January 2000 with a Y2K Certificate to 
legislators throughout the nation. The Certificate is a statement of 
resolve to educate policy makers about telephone in1ustice. In 



Rates by State 

Cost of a 15-Minute Phone Call by Call Type 
1----- Collect- -----1 1-----Debit or Prepaid-

State Telephone Company Local IntraLATA Inter LATA Interstate Local IntraLATA InterLATA Interstate 

UT FSH Communications $2.80 $4.17 $4.17 $10.31 n/a n/a n/a n/a 

VA Global Te1*Link $1.00 $3.75 $6.00 $8.85 $0.90 $3.35 $5.20 $8.40 

VT Public Communications 
Service $2.30 $4.70 $4.70 $10.75 $1.98 $3.11 $3.11 $8.10 

WA FSH Communications $3.50 $3.50 $3.50 $18.30 $3.15 $3.15 $3.15 $18.30 

WI EMBARQ $1.80 $1.80 $1.80 $2.70 $1.80 $1.80 $1.80 $2.70 

wv Global Tel*Link $0.95 $3.25 $3.25 $6.25 n/a n/a n/a n/a 
WY Inma~e Calling Solutions $1.49 $3.72 $3.72 $12.85 $1.24 $3.08 $3.08 $10.76 

*Calls from North Carolina prisons are limited to 10 minutes. 
~*Rates for IntraLATA calls vary; rates shown are the highest- for distances greater that 124 miles. 

t· 



The Campaign began in January 2000 with a Y2K Certificate to legislators 
throughout the nation. The Certificate is a statement of resolve to educate 
policy makers about telephone injustice. In April the Campaign asked 
governors and prison systems to end the indirect tax that is a product of high 
commissions being paid by phone companies to prison systems. -

In August the eTc Campaign is urging people to refuse prisoner telephone calls 
for the month, with the exception of calls for emergencies or other important 
reasons. 

You can receive your own eTc Campaign Instructions for the months of May, 
June, July and August by contacting Kay Perry, eTc Campaign Coordinator, 
PO Box 2736, Kalamazoo, MI 49003-2736. Telephone: (616) 383-0028; 
FAX:(616) 373-2545; or email: kaypernr@aol.com 


